
July 31, 2017

Technologies

VIA OVERNIGHT DELIVERY

Public Service Commission of SC

Clerk's Office
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

I

C3

RE: Securus Technologies, Inc. ("Securus")
Updated Company Contact Information

Dear Sir or Madam,

Please find enclosed an Authorized Utility Representative Form for Telecommunications Carriers and
a copy of the contact list for the Regulatory Affairs staff submitted on behalf of Securus
Technologies, Inc. The purpose of this correspondence is to notify the Public Service Commission of
South Carolina ("SC PSC") of a staff change within the Securus Regulatory department. Copies of this
notification have also been sent to the South Carolina Office of Regulatory Staff.

Beginning August 1, 2017, please remove Curtis L. Hopfinger from the contact list and add Michael S.

J. Lozich. The enclosed contact list is intended to replace the one currently on file with the SC PSC.

Please direct all future correspondence to Michael S.J. Lozich effective August 1, 2017.

Securus sincerely appreciates your attention to this matter. Please date stamp the enclose~
additional copy of this correspondence and return it in the pre-addressed stamped envelope
provided. Should you have questions regarding this notification, please contact the undersigned at
(972) 277-0395 or n r hn lo ies com. You may also contact Linda Nelson,
Regulatory Manager at (972) 277-0522 or n I n r m.

Respectfully submitted,

D~f. W~
Debbie Conde
Senior Regulatory Analyst

Enclosures

SECURUS Technologies
)

4000 International Parkway
(

Carrollton, TX 75007



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: []IXC []CLEC []ILEC []Wireless

Pursuant to the Commission's rules and ulations rintor e com an contact for the followih areas:

Michael S. J. Lozich. Sr. Corporate Counsel 8 Director of Reaulatorv Affairs
A. General Manager (include Address if different than above)

972-277-0565 /972-277-0416 / rnlozich securustechnolo ies.corn
Telephone Number / Facsimile Number / E-mail Address
Cameshia L. Davis Re uiato Com fiance Anal st

B. Customer Relations/Comp!aints Representative (Include Address if different than above)
972 277-0472 /972 277 0416 /regututorycompleiutscesecurustechnologies.corn

Telephone Number / Facsimile Number /'E-mail Ad'dress

Cor orate Escalations Team
C1. Customer Relations/Complaints Representative for Escalated Comp)sifts (In5ude Address if different

than above)
214-775-1394 /972277-0486 / cet securustechnoloaies.com
Telephone Number
1-800-844-6591

/ Facsimile Number / E-mail Address

C2.

D,

F.

Customer Contact (Toll Free Nuinber)
N/A
Engineering Operations (Include Add~ass if difierent than above)
N/A / I

Telephone Number I Facsimile Number / E-mail Address
N/A

Test and Repair [Include Address if different than above)
N/A / I

Telephone Number / Facsimile Number / E-mail Address
N/A
Emergencies (During Non-Office Hours)
N /

Telephone ftumber / Facsimile Number TE-mail Address

(Rev. PSC/0RS 201 5)



In addition lease rovidethefollowin com an contact information to assist in ro er routin of
corres ondence and invoices:

Michael S. J. Lozich Sr. Cor orate Counsel & Director of Re ulato Affairs
Regulatory Officer (Name & Title)

4000 International Parkwa Carrollton TX 75007
(Mailing Address)
972-277-0565 /972-277-0416 /mlozich(isecurustechnoloaies.corn
Telephone Number / Facsimile Number / E-mail Address

Debbie Conde Senior Re ulato Anal st
Annual Report Mailings (Name & Title)

4000 International Parkwa Carrollton TX 75007
(Mailing Address)
972-277-0395 /972-277-0416 / re aot re orts securustechnoln tes.curn

Telephone Number / Facsimile Number / E-mail Address

Michael S. J. Lozich Senior Cor orate Counse. & Director of Re ulato Affairs
Dual Party Mailings (Name & Title)
4000 International Parkwa Carrollton TX 75007

(Mailing Address)
972-277-0565 /972-277-0416 / mlozich securustechnoioaies.com
Telephone Number / Facsimile Number / E-mail Address
N/A
Interim LEC Fund Mailings (Name & Title)
N/A

(Mailing Address)
N/A / /

Telephone Number / Facsimile Number / E-mail Address
Debbie Conde Senior Re ulato Anal st
Universal Service Fund Mailings (Name & Title)
4000 International Parkwa Carrollton TX 75007

(Mailing Address)
972-277-0395 /972-277-0416 / re ato e orts securustechnoto 'es.cnm
Telephone Number / Facsimile Number / E-mail Address
Debbie Conde Senior Re ulato Anal st
Gross Receipts Mailings (Name & Title)

4000 International Parkwa Carrollton TX 75007
,(Mailing Address)
972-277- 95 / 972-277-041 6 / re utato e ortsCesccurustechnoto tes.corn

M.

Telephone Number / Facsimile Number
N/A
Lifeline Mailings (Name & Title)
N/A

(Mailing Address)
N/A /
Telephone Number / Facsimile Number

/ E-mail Address

/

/ E-mail Address

De i nd
This form was completed by

I'itle

Signaturea-3(- /
Date

RETURN COMPLETED FORM TO: Public Service Commission of SC
QMce of Regulatory Staff

101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Columbia, South Carolina 29201

(Rev. PSC/ORS 2017) fI9. 2 of 2



SECURUS TECHNOLOGIES, INC.

REGULATORY CONTACT LIST

THE MAILING ADDRESS FOR ALL CONTACTS:

SECURUS TECHNOLOGIES, INC.
4000 INTERNATIONAL PARKWAY

CARROLLTON, TEXAS 75007

DIRECTOR - REGULATORY AFFAIRS

MICHAEL S. J. LOZICH, SR. CORPORATE COUNSEL & DIRECTOR OF REGULATORY AFFAIRS
TELEPHONE: (972) 277- 0565
EMAIL: MLOZICH SECURUSTECHNOLOGIES COM

MANAGER - REGULATORY AFFAIRS

LINDA S. NELSON, MANAGER
TELEPHONE: (972) 277-0522
EMAIL: LNELSON SECURUSTECHNOLOGIES COM

TARIFFS (E REPORTING

DEBBIE CONDE, SENIOR REGULATORY ANALYST
TELEPHONE: (972) 277-0395
REGULATORY REPORTS: REGULATORYREPORTS SECURUSTECHNOLOGIES.COM

COMPLAINTS & REPORTING

CAMESHIA L DAVIS, REGULATORY COMPLIANCE ANALYST
TELEPHONE: (972) 277-0472
COMPLAINT MATTERS: REGULATORYCOMPLAINTS SECURUSTECHNOLOGIES COM
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